Warranty Terms and Conditions

SCRICS

Limited Film Warranty

Subject to all terms and conditions below, Edge Film Technologies warrants for Five (5) years when installed on vertical glazing (*Two (2) years when installed on sloped glazing)
from the date of installation that Edge window films covered hereby, will maintain their properties without bubbling, cracking, crazing, delaminating, demetallizing, peeling, or
adhesive failure when properly installed and edge sealed by an authorized Edge dealer on the surface of glass windows, doors, and skylights.

This warranty is valid only for the original purchaser of the Product(s) and is not transferable and is further subject to the terms and conditions below. There are no warranties, which
extend beyond the description set forth on this certificate. Edge Film Technologies disclaims any and all warranties, express or implied, including, without limitation, warranties of
fitness for a particular purpose or merchantability, with respect to Edge Window Film, except as expressly set forth herein. Customer accepts the window film on an “as is” and
"with all faults” basis. Edge Film Technologies warranty does not cover improper installation. In no event shall Edge Film Technologies be liable or responsible for any loss or
damage, direct, indirect, special, incidental, or consequential, except as expressly set forth herein. Some states do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty is made in lieu of all other warranties express or implied and is void if the
window film has been subjected to abuse or improper care. This limited warranty gives you specific legal rights and you may have other rights, which vary from state to state.

This Product Warranty applies only when Product is maintained in accordance with Edge Film Technologies recommended after-care and installation instructions and guidelines.
This warranty does not cover glass breakage or seal failure. Edge Film Technologies assumes no liability for glass breakage or seal failure resulting from any cause. This limited
warranty is valid only if this Exterior Film Warranty is registered online within (30) days from the installation completion date along with a copy of the installation invoice. The
warranty coverage is limited to the owner of the property at the time of installation. This Product Warranty does not cover misuse, abuse or acts of God. This Product Warranty
covers installations in the U.S. and Canada only.

Exclusive Remedy

In the event the window film is defective under the stipulations of this warranty, as the Customer’s sole and exclusive, remedy Edge Film Technologies will replace the defective
Edge window film according to the payout and conditions below. Edge Film Technologies liability is limited to the replacement of Edge window film and labor for the reinstallation
of only such quantity of film judged defective by Edge in its sole discretion, provided that said work is performed by an authorized Edge Film Technologies dealer. Edge Film
Technologies reserves the right to inspect any film failures. In no event shall such installation cost and film value exceed the cost of the original film installation. Installation of
replacement film under this warranty shall not extend this warranty or create a new warranty for the replacement film.

Exterior Labor Payout: In the event the window film is deemed defective, the payout for the labor required to replace the defective window film shall not exceed $3.00 per square
foot. Labor payout will not cover costs for scaffolding or any other costs exceeding standard ladders and manpower.

The following terms and conditions apply:

1. Exterior installations must be edge sealed with Dow Corning®795 Silicone Building Sealant or GE® Silpurf Building Sealant. No substitutions are permitted without prior
approval. Warranty will not be valid unless film has been property sealed.

2. The warranty shall be completely invalidated if any information or representation set forth during registration is not accurate.
3. Film or window units removed prior to claim or inspection by an authorized Edge Film Technologies dealer invalidates any stated warranty.
4. This limited warranty shall not apply, and shall be unenforceable, when:

(a) the film installed is not Edge Film Technologies Exterior Film,

(b) the installer’s installation practices do not conform to Edge Film Technologies published installation policies and procedures;

(c) two (2) or more films are applied to the same lite.

(d) the filmed windows are of triple pane construction, textured or wired glass.

(e) film is applied to any glass on which there is paint, lettering, signs, stickers, or other permanent or temporary ornamentation;

() the filmed glass has prior visible damage, is chipped, cracked, has holes in it, or if lights are visible between frame and glass.

(9) the film is applied to plastics, acrylics, polycarbonates, or non-glass substrates.

5. This limited warranty applies only to Edge Film Technologies Exterior window film installed on the exterior surface of glass doors, windows, and skylights by an authorized Edge
Film Technologies dealer following all installation practices and guidelines as specified by Edge Film Technologies.

Edge Film Technologies Window Film Drying Time, Care and Maintenance

* During the window film drying process, you may notice changes in the optical clarity. A cloudy appearance may occur; if this does occur, it is normal and will go away. After the
moisture dries, the hazy appearance will disappear as the film bonds to the glass. It is important to note that drying times are dramatically affected by climate.

* When cleaning, use a soft towel or cloth, or clean synthetic sponge.

® Use common cleaning solutions such as warm water and mild detergent.

® Do NOT use solutions that contain abrasive materials or ammonia.




